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The Establishment Situation of Specified Facilities with Care-Service Outsourcings which
Designated by Long-Term Care Insurance , and the Characteristic on Management

Ritsuko Chatani
NIIGATA SEIRYO UNIVERSITY DEPARTMENT OF SOCIAL WELFARE AND PSYCHOLOGY
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Abstract

The 2005 revisions to the Long-Term Care Insurance Act introduced the Specified Facilities with
Care-Service Outsourcing. These revisions increase the range of services offered by care facilities,
as well as increase the number and variety of service providers. The intent seems to have been to
reduce the disparity between the care offered in care facilities and that available to people living at
home, as well as to make comparable services equally available to all, in whatever area they may
live. The purposes of this paper are to clarify the establishment situation of the facilities of this new
form, and the characteristic on management. Data was collected from the“WAM NET” care-service
provider database, with particular reference to facilities outsourcing their care services. Analysis
revealed that the number of newly-founded care-service companies has been less than the number
of new specified facilities opened during the same period. Furthermore, over 80% of these care
service providers appeared in 2005, the year the revisions were introduced, and their numbers
have only slightly increased since then. 94.93% of these new care-service companies are connected
to Care Facility for the Elderly. 97.6% of the companies providing home-visit services also include
the possibility of outsourcing to other care-service providers, and 72.84% offer both outpatient
care services and home- visit services. Many of their employees have professional duties in more
than one field: 84.08% of the caregivers, 69.67% of the advisors and 77.18% of the care-planners
also perform duties in fields other than their specialization.

Key words

long-term care insurance, specified facilities with care-service outsourcings, care facility for
the elderly
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