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Several theories of prejudice and intergroup bias have considered affect to be 

either a direct antecedent or a contributing factor to intergroup bias. In the theory 

of the authoritarian personality, Adorno and colleagues argued that prejudice is the 

result of conflict and anxiety generated by children s relationships with their 

parents. Reflecting the influence of behaviorism and psychoanalytic theory, 

Dollard and associates proposed that intergroup bias is the product of displaced 

hostility triggered by frustration. As a vast literature of aggression research would 

later demonstrate, frustration generates anger that, in turn, fosters harmful 

behaviors including aggression and discrimination. The realistic conflict theory of 

prejudice offered a similar argument: Conflict between groups over limited 

resources or incompatible goals gives rise to enmity between the groups which, in 

turn, is manifested in biased attitudes and behaviors. Social identity theorists have 

hypothesized that one function of intergroup bias is to maintain and even enhance 

the self-esteem of group members.  ( )  , threats to one s self-esteem should 

generate negative affect and foster bias against outgroups as a means of maintaining 

a favorable sense of self. 

Just as negative affect appears to foster bias, there is also evidence that persons 

respond to bias with intense negative reaction. Quite often this negative reaction 

takes the form of anger accompanied by a desire for retribution and revenge against 

the offending outgroup. Although most likely to yield negative affect, victims of bias 

can at times take solace in making downward social comparisons to others who are 

even worse off than themselves. 

Certainly those who perpetrate bias may derive both material and psychological 

benefit from their actions. Such benefit can include enhanced self-esteem. 

Nevertheless, engaging in bias dose not inevitably yield positive affect. Inflicting bias 

can be a source of disquiet if retaliation is likely. In addition, bias may generate guilt 

if it violates personal standards or internalized norms of equity. Of course, 

rationalization and justification of bias may be attempted to assuage any discomfort. 

Furthermore, one need not engage in bias to reap its rewards nor suffer from bias to 

feel its pains. These effects can be experienced vicariously through shared 

membership in groups or empathy toward groups in which others mete out or receive 

bias. 

 

Brewer, M. B. & Hewstone, M. 2004 Emotion and Motivation. Blackwell  
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(a) Consequently  (b) Nevertheless  (c) By the way  (d) Although  

 

                                                        

 

 

 

(a) a source of disquiet  (b) retaliation  (c) positive affect  (d) bias 
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A clinically inconsequential example of repression, the kind that Freud (1901) 

regarded as part of the psychopathology of everyday life,  would be a 

speaker s momentarily forgetting the name of a person he or she was introducing, in 

a context in which there was evidence for some unconscious negative feeling by the 

speaker toward that person. In all three of these variants of repression the severe, 

profound instances of unremembered trauma, the developmentally normal processes 

that allow children to reject infantile strivings and seek love objects outside the 

family, and the trivial and often entertaining instances of its operation one can see 

the basically adaptive nature of the process. If one were constantly aware of 

the whole panoply of one s impulses, feelings, memories, images, and conflicts, one 

would be chronically overwhelmed. Like other unconscious defenses, repression 

becomes problematic only when it (1) fails to do its job (i.e. , dependably keeping 

disturbing ideas out of consciousness so that the person can go about the business of 

accommodating to reality), or (2) gets in the way of certain positive aspects of living, 

or (3)operates to the exclusion of other more successful ways of coping. Overreliance 

upon repression, along with certain other defensive processes that often coexist with 

it, has generally been considered the hallmark of the hysterical personality. 

Freud s early efforts to get hysterical patients to bring into consciousness 

both the traumatic events of their histories and the urges and feelings they had been 

raised to consider unacceptable yielded fascinating information. From working with 

this population he originally concluded that repression caused anxiety. According to 

his original mechanistic model, the anxiety that was such a frequent concomitant of 

hysteria was caused by a repressive bottling up of drives and affects. These feelings 

pressed for discharge and hence caused a chronic state of tension. Later, as he revised 

his theory in light of accumulating clinical observations, he reversed his version of 

cause and effect, regarding repression and other defense mechanisms as the result 

rather than the cause of anxiety. In other words, preexisting irrational fear created 

the need to forget. 

 

 

: Nancy, McWilliams. 1994 Psychoanalytic diagnosis: understanding 

personality structure in the clinical process. The Guilford Press  
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