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Abstract

The objective of the present research is to clarify, with respect to violence toward nursing staff
arising within hospitals, the current status and the psychological effects. For the research
methodology, 200 nurses working at a general hospital located “A” prefecture were chosen as
respondents, and from Feb-Mar 2010, a questionnaire survey was conducted using the
consignment survey method. The contents of the questionnaire sheet included questions
pertaining to the current status of violent incidents, their types, the person inflicting the violence,
and whether or not the violence was reported, as well as three scales, namely the IES-R, GHQ28
and the Japanese Burnout Scale.

As a result, in the past year, 79.0% of nurses have experienced some form of violence from
patients or their families, and 26.0% of nurses have experienced some form of violence from staff
such as nurses, doctors. The types of violence differed for both, depending on the person inflicting
the violence. It became clear that about 80% to 90% among the violence experienced involved
those who experienced a plurality of types of violence, and it also became clear that half or more
did not file a victim report. Regarding the results for the current status of violence and the three
scales, ANOVA and t-tests were conducted, and as a result, only in cases where the perpetrator of
violence was staff such as a nurse or doctor, by scoring points for IES-R and GHQ28, a significant
difference was observed (p < .05). Going forward, we believe that it is necessary to consider having
a shared awareness about violence, further clarifying the factors and structure by which violence
arises, and constructing an effective system that takes the current status into consideration, in
order to identify such violence and appropriately deal with it.
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